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CONTACTING THE LONG SERVICE LEAVE AUTHORITY 
 

Registrar and Chief Executive Officer Tracy Savage 

Office Address    Unit 8, 71 Constitution Avenue 

Campbell, ACT 2612  

National Associations Centre 

 

Postal Address    PO Box 234 

Civic Square ACT 2608 

 

Phone     (02) 6247 3900  

Website    www.actleave.act.gov.au  

Email     construction@actleave.act.gov.au 

                  cleaning@actleave.act.gov.au 

                  community@actleave.act.gov.au 

                  security@actleave.act.gov.au 

 

Hours     8:30am – 4:30pm Monday to Friday 

 

 

Feedback and Enquiries about the 2014-15 Long Service Leave Authority Annual Report should be directed to 

the contact above. 

A copy of this annual report is also published on the Long Service Leave Authority’s website. 

 

 

 

 

 

 

 

 

 

 

 

 

 

To speak to someone in a language other than English please telephone the Telephone Interpreter Service (TIS) 

131 450. 

Arabic: 13 14 50 :نت  إذا حاجة  ك ى  ب ترجم  إل صل  م م  إت رق ال   ب

Chinese: 如果您需要翻譯，請致電： 13 14 50 

Croatian: Ako trebate tumača, nazovite: 13 14 50 

English: If you need a translator, call 13 14 50 

Greek: Αν χρειάζεστε διερμηνέα, τηλεφωνήστε: 13 14 50 

Italian: Se hai bisogno di un interprete, chiamate: 13 14 50 

Maltese: Jekk għandek bżonn ta 'interpretu, sejħa: 13 14 50 

Persian: ر شما اگ م  ست لاز راخوان ,ا  131 450 ف

Polish: Jeśli potrzebujesz tłumacza, zadzwoń: 13 14 50 

Portuguese: Se você precisar de um intérprete, ligue para: 13 14 50 

Serbian: Ако треба тумача, назовите: 13 14 50 

Spanish: Si usted necesita un intérprete, llame al: 13 14 50 

Turkish: Eğer bir tercümana ihtiyacınız Arama: 13 14 50 

Vietnamese: Nếu bạn cần một thông dịch viên, xin gọi: 13 14 50 
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ORGANISATION OVERVIEW AND PERFORMANCE 

A.1 ORGANISATIONAL OVERVIEW 

ORGANISATION CHART 

 

ROLE OF THE AUTHORITY 

The Long Service Leave Authority (the Authority) was established to administer portable long service leave 

benefit schemes, provided for under the Long Service Leave (Portable Schemes) Act 2009, for specified 

workers in the ACT engaged in the Building and Construction, Contract Cleaning, Community Sector and 

Security Industries.  The Primary objectives of the Authority are to ensure that: 

 The maximum number of eligible employers and their employees are registered with the Authority 
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 Long service leave payments to employees and contractor and reimbursements to employers are 

made in accordance with the Act 

 Employers contribution levies are collected efficiently and effectively 

 Long service leave funds are invested to ensure a long term surplus of assets over liabilities; and 

 Adequate liquidity exists to meet payment requirements as they arise  
 

2014-15 HIGHLIGHTS 

The Authority undertook a number of activities throughout the 2014-15 year in support of its stated 

objectives, the highlights of which include: 

 The Authority registering 296 employers (2013-14: 355) during the year ended 30 June 2015. The 

Authority registered all of these employers within the 10 working days of receipt of a correctly 

completed registration form;  

 The compliance team visiting 69 sites (2013-14: 62) to ensure that employers and workers in the 

covered industries were registered;  

 The 2014-15 annual yellow pages review requiring staff to contact employers in the Contract 

Cleaning, Community Sector and Security Industry. The 2014-15 review identified 30 unregistered 

businesses (2013-14: 9) within these industries. All of these businesses were registered before 30 

June 2015;  

 The Authority processing 8,491 returns (2013-14: 8,236) and payments for the 2014-15 financial 

year;  

 The Authority processing 1,248 eligible claims (2013-14: 1,182) within the reporting period, with all 

of these claims paid within 10 working days from receipt of a completed claim form  

 The Authority achieving an average 11.7% year-to-date return on investments (2013-14: 9.46%) for 

all four administered schemes, with five-year average return on investment of 8.74%, 

outperforming the target1 by 2.9% 

 

INTERNAL ACCOUNTABILITY 

Under the Financial Management Act 1996 and the Authority’s enabling legislation, the Long Service Leave 

(Portable Schemes) Act 2009 (the Act), the Governing Board provides the overall governance of the 

Authority. Members of the Governing Board are appointed by the Minister of Workplace Safety and 

Industrial Relations and comprise an independent Chair, an independent Deputy Chair, two members 

representing employee organisations and two members representing employer organisations for the 

covered industries of the long service leave portable schemes. The resources that are available to the Board 

members to assist them carry out their duties include access to suitable training provided by the Authority 

and independent professional or legal advice. 

Governing Board meetings were held regularly throughout the year to oversee the operation and monitor 

the performance of the Authority. Board members are remunerated in accordance with the decisions made 

by the ACT Remuneration Tribunal. The Chief Executive Officer (CEO), also the Registrar of the Authority, is a 

non-voting member of the Governing Board and is recruited and remunerated under the Public Sector 

Management Act 1994.  

                                                           
1 The Authority’s target for investment is set at 3.5% above CPI averaged over five years. As at 30 June 2015, the 

investment target was 5.84%. Refer to B.6 Statement of Performance, pages 103-107. 
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The Authority conducts regular actuarial reviews on the appropriateness of the scheme levies for the 

Governing Board to make recommendations to the Minister on any changes to the levies. Based on actuarial 

review and with agreement from the Minister, the Authority has reduced the levies of Contract Cleaning 

Scheme and the Community Sector Scheme to 1.6%, from 2% and 1.67% respectively, effective 1 April 2015.  

Board composition during the reporting period is outlined in the Board Profile table below: 

Board member Position Meetings 

Attended 

   Ms Glenys Roper 

 Appointed from 1 Jan 2010 for 4 years to 31 December 
2013; re-appointed as an independent Chair on 19 
February 2014 for a further four years; 

 Managing Director of Roex Management Pty Ltd; 

 Trustee Director of the Board of AvSuper (a 
superannuation fund for the aviation industry);   

 Director of Aarnja  (a corporation and trust for the 
benefit of aboriginal people in the Kimberley); and   

 Chair of a number of audit and other governance 
committees in Commonwealth, State and Territory 
Government Agencies. 

Independent 

Chair 

8 

   Mr Howard Pender 

 Appointed from 25 May 2012 as an independent 
member for a term of four years; 

 Director, Corporate Analysis, Enhanced Responsibility 
(CAER); 

 Previously  director of three ASX listed public 
companies, Visiting Fellow, Centre for International and 
Public Law, Australian National University; and 

 Office Bearer, Australasian Centre for Corporate 
Responsibility. 

Independent 

Deputy Chair 
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   Ms Kim Sattler 

 Appointed on 1 Jan 2010 to 31 December 2011. Re-
appointed on 22 June 2012 for a term of four years; 

 Ms Sattler resigned from the Board with her 
appointment revoked in April 2015, replaced by  
Ms Erryn Cresshull.  

 Secretary – Unions ACT; 

 Deputy Chair ACT Work Safety Council; 

 Member of ACT Joint Council 2007-present; and 

 Chair, National Museum of Labour 2009 to present. 

Member 

representing 

employee 

organisations  

5 

   Mr Peter Middleton 

 Appointed on 1 Jan 2010 for 4 years to 31 December 
2013. Re-appointed on 19 February 2014 for a further 
four years; and 

 Company Manager and Managing Director – Woden 
Construction Group. 

 

Member 

representing 

employer 

organisations  

6 
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Board member Position Meetings 

Attended 

   Mr Chris Redmond 

 Appointed on 11 October 2013 representing employer 
organisations for a term of four years; 

 Executive Director of Woden Community Service; and 

 Executive Member of Mental Health Community 
Coalition. 

Member 

representing 

employer 

organisations 

6 

   Ms Erryn Cresshull 

 Appointed on 3 April 2015, for a term of four years to 2 
April 2019; and 

 Organiser, United Voice, ACT Branch  

Member 

representing 

employee 

organisations 

2 

   Ms Shayne Hall 

 Appointed on 19 February 2014 for a term of four years; 
and 

 Industrial Officer at CFMEU ACT Branch. 

Member 

representing 

employee 

organisations 

5 

   Mr Robert Barnes 

 Appointed as Registrar and CEO in June 2012 for a term 
of 3 years to 11 June 2015. The Registrar/CEO’s 
recruitment was conducted and finalised in July 2015. 
Mrs Tracy Savage was appointed as Registrar/CEO and 
commenced on 3 August 2015; and 

 Non-voting member of the Board. 

Registrar/CEO 7 

 

The Authority’s Audit Committee meets four times each year. The Audit Committee’s responsibilities are to 

oversee the Authority’s internal and external audits, risk management arrangements, legislative compliance, 

review the Authority’s financial information presented by management, and to determine the adequacy of 

the Authority’s administrative, operating and accounting controls.  

Prescribed in the Financial Management Act 1996, the Authority prepares an annual Statement of Intent 

agreed between the Chair of the Governing Board, the responsible Minister and the ACT Treasurer. The 

Statement of Intent outlines the Authority’s financial forecast, business priorities, performance measures 

and key risks. A Statement of Performance report against the performance measures specified in the 

Statement of Intent is prepared each year, endorsed by the Chair of the Governing Board, and reviewed by 

the ACT Auditor-General’s Office. In 2014-15, the Authority achieved above-target actual results in all of its 

performance indicators. The Authority’s annual Financial Statements and Statement of Performance are 

reviewed by the Audit Committee, signed by the Chair of the Board and audited by the ACT Auditor-General.  

Refer to B.2 Financial Statements, page 30-99, and B.6 Statement of Performance for further information, 

page 103-107.  

Membership of the Audit Committee is summarised in A.5 Internal Audit, page 18.  

Under the supervision of the Chief Executive Officer, the Chief Operating Officer (Deputy Registrar) oversees 

the Authority’s operations, including customer services and compliance management; and the Chief Finance 

Officer monitors the overall financial and corporate services functions of the Authority. 
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Figure 2. Building and Construction Industry Levy Contribution Payments by Employers  

 

BUILDING AND CONSTRUCTION INDUSTRY SCHEME BENEFIT PAYMENTS  

There were 854 long service leave benefit payments made to workers during the financial year (881 in 

2014), representing a payment of $8.5m ($8.1m in 2014).  The scheme has paid a total of $84.41m in long 

service leave benefits from the Fund since its commencement in 1981.  

Claims lodged  2014 2015 

 Total claims lodged 925 923 

 Withdrawn, declined or duplicate 44 69 

 Number of payments made 881 854 

   

Criteria under which claims were lodged   

 More than 10 years’ service 526  495  

 Pro-rata (5 years but less than 10 years of credited service) 151 133 

 Ill health, retirement or death (55+ days service)  83 81 

 Refunds to employers who paid their workers under the LSL Act 1976 or 
other Acts or Awards 

7 9 

 Payments to reciprocal state schemes 114 136 

 

CONTRACT CLEANING INDUSTRY SCHEME EMPLOYER AND EMPLOYEE STATISTICS 

Contract Cleaning Industry activity remained relatively steady in the ACT during the reporting period, with a 

4% increase in the number of registered employers and a corresponding increase of 5% in the number of 

active workers in the scheme and levy payments collected for 2014-15. 
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Criteria under which claims were lodged   

 More than 7 years’ service 96  110 

 Pro-rata (5 years but less than 10 years of credited service) 15 16 

 Ill health, retirement or death (55+ days service)  35 36 

 Refunds to employers who paid their workers under the LSL Act 1976 
or other Acts or Awards 

4 11 

 Payments to reciprocal state schemes 0 0 

 

COMMUNITY SECTOR SCHEME REGISTRATIONS 

As at 30 June 2015 there were 18,486 active employees in the scheme (17,373 in 2013-14), an increase of 

6%. Of the total of 5,142 de-registrations (3,260 in 2014), 2,934  represent duplicate employees (that is 

employees noted on returns as working concurrently for more than one employer and initially given two or 

more registration numbers but subsequently merged into one registration number).  The remaining 2,208 

de-registrations represent employees who have had a four year continuous break from service. 

Figure 5. Community Sector Registration Statistics 

 

COMMUNITY SECTOR SCHEME LEVY CONTRIBUTIONS 

Community Sector employers paid the Authority a total of $5.6m ($4.9m in 2014) in levy contributions 

during the reporting period, based on a levy rate of 1.67% of employees’ wages.  The levy rate for 2015-16 

has been set at 1.6% of employees’ ordinary remuneration. The Authority budgeted for $5.2m in levy 

contributions for the 2014-15 financial year and is expected to receive $5.3m for 2015-16. 
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Figure 6. Community Sector Levy Contribution Payments by Employers 

 

 

COMMUNITY SECTOR SCHEME BENEFIT PAYMENTS  

There were 280 long service leave benefit payments made to workers during the year (262 in 2014), 

representing payments of $0.632m ($0.427m in 2014).  As the community sector scheme has been 

established for more than 5 years, employees that have had service recorded from the start of the scheme 

may claim an entitlement.  It is expected that benefit payment claims will increase in future years.  

Payments made comprised: 

 reimbursements to employers, who have paid employees their long service leave benefit directly 
under the Long Service Leave Act 1976, for that portion of the service which accrued after 1 July 
2010, or  

 payments made directly to employees who had accrued 55 or more days since the commencement 
of the scheme and who reached the legislative retirement age of 55 years or older and ceased work 
during the period for workers registered before 1 July 2012.  

 

Claims lodged  2014 2015 

 Total claims lodged 303 301 

 Withdrawn, declined or duplicate 41 21 

 Number of payments made 262 280 

   

Criteria under which claims were lodged   

 More than 10 years’ service 0  0  

 Pro-rata (5 years but less than 10 years of credited service) 0 0 

 Ill health, retirement or death (55+ days service)  45 67 

 Refunds to employers who paid their workers under the LSL 
Act 1976 or other Awards 

169 213 
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SECURITY INDUSTRY SCHEME 

The Security Scheme commenced on 1 January 2013, with 2,189 employees registered in the security 
industry for the 2014-15 financial year, an increase of 17.1% from 2013-14 numbers (1,815 in 2014). The 
Authority has 22 (24 in 2014) employers registered in the security industry.   

Figure 7. Security Industry Registration Statistics 

 

SECURITY INDUSTRY SCHEME LEVY CONTRIBUTIONS 

Security Industry employers paid the Authority a total of $0.70m ($0.74 in 2014) in levy 
contributions during the reporting period, based on a levy rate of 1.47% of employees’ wages. 
The Authority budgeted for $0.67m in levy contributions and is expected to receive $0.86m for 
2015-16. 

Figure 8. Security Industry Levy Contribution Payments by Employers 
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SECURITY INDUSTRY SCHEME BENEFIT PAYMENTS  

There were no long service leave benefit payments made directly to workers during the year, however 77 

reimbursements to employers totalling $106,000 ($2,000 in 2014) were made.  The reimbursement claims 

are paid to employers for the portion of the service which was accrued after 1 January 2013 for those 

employees who have elected to have their long service leave benefit paid under the Long Service Leave Act 

1976.  

 

 

Claims lodged  2014 2015 

 Total claims lodged 5 77 

 Withdrawn, declined or duplicate 2 0 

 Number of payments made 3 77 

   

Criteria under which claims were lodged   

 More than 7 years’ service 0 0  

 Pro-rata (5 years but less than 7 years of credited service) 0 0 

 Ill health, retirement or death (Greater than 5 years’ service)  0 0 

 Refunds to employers who paid their workers under the LSL 
Act 1976 or other Awards 

3 77 

 

COMPLIANCE AND EDUCATION  

The Authority’s Compliance and Education program is based on assistance and follow up. For the Building 

and Construction Industry Scheme, the program is supported by site and employer visits by authorised 

inspectors, to employer premises and construction sites.  

The Authority’s compliance personnel also regularly visit employer premises for the other schemes to 

ensure that all relevant work in the ACT is being undertaken by employers and employees who are 

registered with the four schemes.  Visits involve contact with registered employers to explain their 

obligations regarding the scheme.  The visits promote high levels of compliance by the industries and 

generate a good rapport with stakeholders.  The compliance team also performs a public relations and 

education role by assisting newly registered employers to understand the schemes and help them with the 

completion of their initial quarterly returns and payments.  The Authority attended apprentice induction 

programs where apprentices were informed of their entitlements and obligations. 

ACCOUNTABILITY INDICATORS 

The Authority’s annual Statement of Performance details its actual performance results against target, 

including explanation of major variances for each performance measure. In 2014-15, the Authority achieved 

above target results for all of its performance indicators. Refer to B.6 Statement of Performance, pages 103-

107, for further information. 
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A.3 SCRUTINY 

There were no inquiries or reviews from the ACT Auditor-General, the ACT Ombudsman, or any Legislative 

Assembly Committees in 2014-15. The only scrutiny from the Auditor-General during the reporting period 

was for the audit of the 2013-14 Financial Statements and the review of the 2013-14 Statement of 

Performance. The Audit Office issued an unqualified audit opinion in both reports and there were no audit 

findings from the review. 

A.4 RISK MANAGEMENT 

The Authority’s Audit Committee oversees the Authority’s risk management framework. The Audit 

Committee is composed of three Board members who are independent from management of the 

Authority’s operation. In response to the Authority’s evolving operating environment, a risk register is 

maintained and reviewed regularly at management meetings and Audit Committee meetings to ensure 

existing and emerging business risks are identified, regularly monitored, and appropriate controls are in 

place to mitigate these risks.  

The Authority’s risk management plan has been developed to ensure adequate controls for Authority risks 

including operational risks, work place health and safety issues, and exposure to fraud. The CEO and 

management hold regular meetings to examine the Authority’s existing risk exposures and any emerging 

issues so as to incorporate timely and appropriate risk management strategies and actions. Risks are also 

monitored for opportunities for improvements and for business contingency consideration and succession 

planning. Through this rigorous process, the Authority aims to account for changes made in its operations 

and to make well-informed decisions. 

A.5 INTERNAL AUDIT 

The Authority has an Audit Committee Charter that established the audit function as part of its overall 

responsibilities for corporate governance. The Audit Committee, established under the Audit Committee 

Charter, meets four times a year and oversees the Authority’s risk management and audit functions. 

Membership of the Committee is summarised in the table below: 

Name of Member Position Meetings Attended 

Mr Howard Pender Independent Chair 4 

Ms Glenys Roper Independent member 3 

Mr Peter Middleton Independent member 3 

  

Internal audit topics are discussed and determined at Audit Committee meetings, based on risk assessments 

and the Authority’s business priorities, with likelihood and potential impact, affecting each risk, carefully 

measured and considered.  

During 2014-15, one internal audit review was conducted on the security of the Authority’s IT system 

application to determine any system weaknesses and vulnerabilities and whether the existing system 

controls are sufficient to protect from external attack.  
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A.6 FRAUD PREVENTION 

The Authority developed a ‘Risk Management and Fraud Prevention Plan2’ to manage fraud risks and any 

associated fraud investigation and reporting. The Authority manages and controls risks in a way that ensures 

risks are identified and monitored regularly with appropriate actions undertaken to reduce the risks to an 

accepted level. It has a formalised, integrated and visible process to identify risk exposures across all the 

operational and financial activities in its risk register and to provide the Board and Audit Committee with 

assurance that these exposures are adequately monitored and controlled. With adequate controls in place, 

there were no major fraud risks identified, and the overall fraud risk is considered low. There were no 

instances of fraud or cases of corruption suspected or reported during 2014-15.  

The Authority also discusses fraud risk factors with staff regularly in staff meetings to promote awareness 

and prevention of fraud.  Fraud prevention training was also provided to all staff in June 2014 by a suitably 

qualified consultant specialised in fraud and probity investigations. This training was in accordance with the 

Australian Standard 8001-2008 “Fraud and Corruption Control”, which outlines a suggested approach for 

managing fraud and integrity risk.  In addition, the Authority minimises the opportunity for fraud by 

ensuring there is appropriate separation of duties and financial authorisations amongst those who collect 

and process monies received. The Authority has also established other robust monitoring controls, such as 

regular bank and asset register reconciliations to ensure assets are properly insured and accounted for.  

Covered under the Fidelity Indemnity Guarantee Agreement from the ACT Insurance Authority, the 

Authority insures itself against claims for direct loss of money or goods as a result of acts of fraud or 

dishonesty by its employees. There were no such claims made during 2014-15. 

The Authority’s investment portfolios are held in pooled funds managed by Vanguard Australia. Vanguard's 

custodian for these funds is JP Morgan. The Authority is provided with an annual audit report from 

Vanguard, conducted by an independent external auditor, to ensure its operating controls are effective in 

managing client assets. 

 

A.7 WORK HEALTH AND SAFETY 

The Authority is bound by the provisions of the Work Health and Safety Act 2011 (the Act) and receives 

support and advice from the Injury Management and Safety Team at the Chief Minister, Treasury and 

Economic Development Directorate (CMTEDD) for all issues in relation to workplace health and safety.  

There were no work place accidents or significant incidents that required notices under the provisions of the 

Act during the reporting period.  There were also no improvement, prohibition, or non-

disturbance notice issued under Part 10 of the Act in 2014-15. 

The Authority has an emergency evacuation plan in place and an evacuation drill is held at least once a year 

on site, coordinated by the building manager of the National Associations Centre where the Authority’s 

office is located. The Authority also has one trained Health and Safety employee representative, two fire 

wardens and several staff members who hold a current First Aid Certificate. 

The Authority discusses all work health and safety issues at its monthly staff meetings, identifies potential 

risks and addresses them in a timely manner. Workplace health and safety is also a standard agenda item 

                                                           
2 The Risk Management and Fraud Prevention Plan was revised in June 2013 and the Plan is due to be reviewed again 

by June 2016. 
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for each Board meeting. Physical inspections of the safety of the Authority’s office environment, including 

staff workstations, are held from time to time with assistance from the Injury Management and Safety team 

under the Chief Minister, Treasury, and Economic Development Directorate (CMTEDD). 

The Authority is not required to report under the Australian Work Health and Safety Strategy 2012-2022 as 

it has less than 500 full time equivalent employees. However, the Authority is supportive of such initiatives 

and promotes a safe and healthy work environment for all its staff. 

 

A.8 HUMAN RESOURCES MANAGEMENT 

The Authority has a small workforce, comprising eleven full-time equivalent (FTE) staff during 2014-15. 

There were no major changes to the Authority’s functions and corporate structure in recent years. The 

Authority constantly monitors its productivity to ensure there are adequate resources and staffing level to 

carry out required work and to meet its performance targets. 

The Chief Executive Officer oversees the Authority’s staff performance with ongoing performance reviews in 

place. On the job education and training is provided to staff to ensure the overall skill set meets the 

Authority’s operational needs. Staff are encouraged to acquire broad operational capability to fulfil the 

succession planning requirements as well as any unexpected staff absences. The Authority’s staff are 

recruited to satisfy the requirements of the Long Service Leave (Portable Schemes) Act 2009, including: 

general administration, client services, information technology and computer related functions, inspection 

and field visits, public consultation, and financial management and reporting functions for the Authority. 

During 2014-15, the Authority provided support for staff learning and development needs, including 

approval of financial support and study leave for staff to attend university courses under the ACTPS study 

assistance program and other work-related training provided via the ACTPS Training Calendar. There were 

no staff on the Attraction and Retention Initiatives (ARins) during the reporting period. For information 

regarding staff profile and classification, refer to D.3 – Workplace Profile, page 110.   

 

A.9 ECOLOGICALLY SUSTAINABLE DEVELOPMENT  

The Authority continues to support the principles of Ecologically Sustainable Development where possible 

and relevant to the operational activities of the organisation.  Conservation measures include: 

 staff are encouraged to conserve fuel by careful planning of field visitation; 

 all paper products and toner cartridges are recycled; 

 all new office equipment is purchased with a view to its eventual recyclability;  

 excess or superseded equipment is either sold or traded on replacements;  

 unsaleable equipment is deposited with a reputable recycling service provider for resale or 
recycling; and  

 the generation of paper records is limited by use of electronic record keeping where practical. 
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Sustainable Development Performance 2013-14 and 2014-15 

Indicators as at 30 June Unit 2013-14 2014-15 Percentage 

Change 

Agency Staff and Area     

Agency Staff FTE 11 11 - 

Workplace Floor Area Area (m2)  320 320 - 

Stationary Energy Usage     

Electricity Use - Office Kilowatt 

hours 

53,289 52,259 (2) 

Electricity Use – Manning Clark3 Kilowatt 

hours 

140,134 0 (100) 

Renewable Electricity Use Kilowatt 

hours 

- - - 

Natural Gas Use – Manning Clark Giga joules 5,347 0 (100) 

Transport Fuel Usage     

Total Number of Vehicles Number 1 1 - 

Total Kilometres Travelled Kilometres 12,832 12,110 (6) 

Fuel Use – Petrol Kilolitres 1,241 918 (26) 

Fuel Use – Diesel Kilolitres - - - 

Fuel Use – Liquid Petroleum Gas (LPG) Kilolitres - - - 

Fuel Use – Compressed Natural Gas 

(CNG) 

Kilolitres - - - 

Water Usage     

Water Use - Office Kilolitres 202 202 0 

Water Use – Manning Clark Kilolitres 1,958 0 (20) 

Resource Efficiency and Waste     

Reams of Paper Purchased Reams 222 223 - 

Recycled Content of Paper Purchased Percentage 50% 50% - 

                                                           
3 The Authority divested its investment property, the Manning Clark Offices, in May 2014 therefore there were no 

electricity and gas usage for this building in the current reporting period. 
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Indicators as at 30 June Unit 2013-14 2014-15 Percentage 

Change 

Waste to Landfill Litres - - - 

Co-mingled Material Recycled Litres - - - 

Paper & Cardboard Recycled  

(incl. secure paper) 

Litres 2,640 3,120 15 

Organic Material Recycled Litres - - - 

Greenhouse Gas Emissions     

Emissions from Stationary Energy Use Tonnes CO2-

e 

491 55.39 (89) 

Emissions from Transport Tonnes CO2-

e 

3.18 2.35 (26) 

Total Emissions Tonnes CO2-

e 

494 57.74 (88) 
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FINANCIAL MANAGEMENT REPORTING 

B.1 FINANCIAL MANAGEMENT ANALYSIS 
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B.2 FINANCIAL STATEMENTS 
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B.3 CAPITAL WORKS 

The Authority had no capital projects planned or undertaken for 2014-15. 

B.4 ASSET MANAGEMENT 

The Authority managed a total of $133.2 million assets as at 30 June 2015. These assets were cash ($1.2 

million), receivables ($8.0 million), investments ($122.4 million), intangible assets ($0.3 million) and properties 

($1.3 million). During 2014-15, the Authority had few asset additions and no asset disposals to the asset 

register. Refer to Note 21 – Property, Plant and Equipment under B2. Financial Statements, page 71. There 

were no assets under upgrade or capital works during the reporting period. 

CASH AND CASH EQUIVALENTS 

The Authority has four accounts for the four administered schemes with Westpac as part of the Whole of 

Government banking contract arrangement. Funds for each scheme are held separately in these accounts for 

the receipting and payment of the day to day operational income and expenses, including long service leave 

claim payments. 

FUNDS UNDER MANAGEMENT 

The authority invests scheme assets in pooled funds managed by Vanguard Australia. Underlying asset 

allocation is structured in accordance with the Authority’s investment plan, approved by the Treasurer. 

PROPERTIES - UNIT 5-8, NATIONAL ASSOCIATIONS CENTRE, 71 CONSTITUTION AVE, CAMPBELL, ACT 

The Authority owns unit 5 to unit 8 of the National Associations Centre, at 71 Constitution Ave in Campbell 

ACT. Unit 5 is leased to the ACT Building and Construction Training Fund Authority until June 2016. The 

Authority uses unit 6 to 8 as its office accommodation with a total of 281 square meter for 11 staff (FTE). There 

were no staff employed in non-office environments. 

These units were valued at $1.2 million as at 30 June 2015. The valuation was conducted using the ‘fair value’ 

methodology by a qualified independent property valuer. 

INTANGIBLE ASSETS - INFORMATION TECHNOLOGY AND SOFTWARE 

The Authority developed its own database system, Leave Track, in 2010 soon after the Authority was 

established under the Long Service Leave (Portable Schemes) Act 2009. Leave Track maintains long service 

leave benefits records of the registered employees and issues return statement and levy payment notices to 

registered employers and contractors of the administered schemes. Leave Track was also leased to the New 

South Wales Long Service Corporation for 3 years at $50,000 per year until the end of 2016-17. 

 

B.5 GOVERNMENT CONTRACTING 

During 2014-15, the Authority engaged external contractors to provide IT, investment management, internal 

audits and other assurance reviews, etc. for its governance and administrative support. The Authority’s 

procurement and contracting activities are in accordance with the provisions under the Government 

Procurement Act 2001 and the Government Procurement Regulation 2007.  The Governing Board’s approval is 

required for large projects and with appropriate legal advice sought from the ACT Government Solicitor’s 

Office should circumstances require. 



 
 

101 
 

 

A summary of the Authority’s main contracts used during 2014-15 is provided below: 

Contract Contractor Additional Information Amount Date 

Review of 

privacy 

arrangements 

Meyer 

Vandenberg 

Lawyers 

The contractor provided a review of 

the Authority’s storage 

arrangement of personal 

information to ensure compliance 

with applicable privacy laws and its 

compliance with Information 

Privacy Principles. 

$18,040 April to July 

2014 

Property 

Valuation 

Jones Lang 

LaSalle 

The contractor provided 

independent property valuation 

services to the Authority’s office 

premises in Campbell for financial 

reporting purpose at the financial 

year end. 

$2,200 30 June 2015 

System 

Application 

Security 

Consulting 

Services 

Shelde Pty Ltd The contractor provided 

penetration testing on the 

Authority’s IT system.  

$13,750 January 2015 

Funds 

Management 

Vanguard 

Investments 

Australia 

Limited 

Management of the Authority’s 
investment funds for all 
administered schemes during the 
financial year, in accordance with 
the Authority’s approved 
Investment Plan. The management 
fee applicable is based on an agreed 
percentage of the value of the units 
held by the schemes in the 
Vanguard funds. 

Management 

fee is reflected 

in the unit 

price allotted 

to the 

investment 

portfolio. No 

other fees 

were paid to 

Vanguard.  

Contract was 

entered in 

2009 with no 

expiry date. 

Software 

Support and 

Maintenance 

and Software 

Development 

Services for 

Leave Track 

Software 

Formation 

Technology 

Leave Track is the Authority’s long 

service leave database and the IT 

consultant provides software 

maintenance services and any 

system enhancement. 

$150,070.25 15 October 

2013 to 14 

October 

2015 

Provision of 

Actuarial 

Services 

Professional 

Financial 

Solutions Pty 

Ltd 

The contractor provides actuarial 

services to the Authority including 

long service leave benefits estimate 

and levy recommendations. The 

original contract was entered in 

October 2010 for 3 years with an 

$108,036.50 

plus annual 

AWOTE 

increase 

1 Oct 2013 

to 30 Sep 

2016 
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Contract Contractor Additional Information Amount Date 

option of 3-year extension exercised 

at the end of the original contract. 

Human 

Resource 

Recruitment 

Service 

Executive 

Intelligence 

Group Pty Ltd 

The consultant was engaged to 

conduct CEO recruitment activity for 

the Authority. 

$27,500 9 Apr 2015 

Office 

Accommodation 

Relocation 

Consulting 

Service  

Canberra 

Commercial 

Consulting Pty 

Ltd 

The consultant provided advice to 

the Authority in searching for 

suitable office accommodation and 

brief on market conditions. 

$5,500 11 Dec 2014 

Organisation 

Structure 

Review 

Consulting 

Service 

KMR 

Consulting Pty 

Ltd 

The consultant was engaged to 

provide a comprehensive review of 

the Authority’s current structure 

and positions and made 

recommendations for further 

consideration.  

$12,331 April 2015 

  Note: the contract amount above is inclusive of GST. 
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B.6 STATEMENT OF PERFORMANCE 
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JUSTICE AND COMMUNITY SAFETY 

C.1 BUSHFIRE RISK MANAGEMENT 

The Authority is exempt from the reporting requirement under the Emergencies Act 2004 as the Authority is 
not a manager or owner of unleased Territory Land. 
 

C.2 FREEDOM OF INFORMATION (FOI) 

Under the Freedom of Information Act 1989, the Authority made the following statements: 
 

SECTION 7 STATEMENT – ORGANISATION, FUNCTION, AND  

DECISION-MAKING POWERS   

The Authority was established under its enabling legislation, the Long Service Leave (Portable Schemes) Act 

2009 (the Act) on 1st of January 20104, and its main function is to administer the long service leave schemes for 

the covered industries, including the Building and Construction Industry, Contract Cleaning Industry, the 

Community Sector, and the Security Industry. 

In accordance with the Act, the Governing Board of the Authority was formed with representation from the 

industry employers and employees, to ensure fairness and balance in any policies and procedures discussed or 

decisions made during the year. Both the Chair and Deputy Chair of the Board are independent from 

management and industry. Board meetings are carefully documented with proposed actions undertaken to 

follow up decisions made by the Board. 

The Authority publishes its annual reports on its official website and maintains a range of promotional and 

explanatory documents and booklets explaining the benefits and obligations under each long service leave 

schemes.  Members of the public can contact the Authority via phone, email, and visits to the office located in 

Campbell to obtain any information in association with the administration of the covered schemes by the 

Authority. The Authority also holds industry consultation sessions from time to time, usually when a new 

scheme is established or as requested through industry representations or stakeholders. 

The Authority’s maintains a register (Leave Track) to record employee service history, accrued long service 

leave benefits, and correspondence with employers regarding their compliance activities. An annual statement 

summarising the employees’ service days and average wage information is made available to all scheme 

workers. Registered employers and employees are also provided with secure access to their account details on 

line, through the Authority’s website at www.actleave.act.gov.au.  

 

SECTION 8 STATEMENT – INDEX OF DOCUMENTS 

The Authority maintains documents and guidelines for the purpose of making decisions and recommendations 

under the Act – all of which are available to the public on the Authority’s website or upon request.  They 

include: 

 Long Service Leave (Portable Schemes) Act 2009 and its instruments; 

                                                           
4 Prior to the establishment of the one Authority administering multiple portable long service leave schemes, there were 

two independent long service leave Boards for the building and construction industry and contract cleaning industry 

respectively in the ACT. 
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 Composition of the Governing Board and Audit Committee; 

 Annual reports; 

 Statements of Intent; 

 Fact sheets for each administered scheme; 

 Guidelines for Employees; 

 Guidelines for Employers; 

 Guidelines for Contractors; 

 Registration application forms for employers; 

 Registration application forms for employees;  

 Long Service Leave Entitlement Claim forms for employees; and 

 Interstate long service leave entities’ contact details. 
 

SECTION 79 STATEMENT – NUMBER OF FOI REQUESTS 

There were no FOI inquiries or applications made to the Authority to access documents during 2014-15. 

 

C.3 HUMAN RIGHTS 

The Authority endeavours to follow the human rights standards under the Human Rights Act 2004 (HRA) when 

administering the Long Service Leave (Portable Schemes) Act 2009. The Authority promotes, among its staff 

and stakeholders, human right principles such as freedom, respect, equity, and dignity, and makes decisions 

that are consistent with these rights. The processes and procedures adopted by the Authority for its business 

operations are in line with the provisions of the HRA.  

Staff members are aware of the public information provided by the ACT Human Rights Commission and 

training opportunities. The Authority made available for staff suitable training in relation to HRA, with such 

training mainly sourced from Shared Services Human Resources and/or the Human Rights Commission ACT.   

There were no cabinet submissions or human rights issues identified or consulted with any human rights 

advisors or any litigation cases brought before courts or tribunals which have involved arguments concerning 

the HRA during 2014-15.  

C.4 LEGAL SERVICES DIRECTIONS 

The Authority may from time to time bring legal cases to the ACT Civil and Administrative Tribunal (ACAT) 

regarding non-complying employers. The Authority may also seek legal advice from the ACT Government 

Solicitor’s Office should the legal matter become complicated and therefore external legal advice would be 

sought. The Authority is well aware of the requirements and the responsibilities under the Law Officers Act 

2011 and its directions such as the Law Officers (General) Legal Services Directions 2012 and Model Litigant 

Guidelines 2010. The Authority ensures these legal provisions are complied with throughout the litigation 

process. 

During 2014-15, there were some legal matters that required liaison or advice from the ACT Government 

Solicitor’s Office in relation to the interpretation of the Long Service Leave (Portable Schemes) Act 2009 and 

how it should be applied on industry coverage. There were no breaches of the legal services directions during 

the reporting period. 
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PUBLIC SECTOR STANDARDS AND WORKFORCE PROFILE 

D.1 CULTURE AND BEHAVIOUR 

The Authority is committed to creating a positive, respectful, supportive and fair work environment where 

employee differences are respected, valued and utilised to create a productive and collaborative workplace.  

Almost one third of Authority staff are from a culturally and linguistically diverse background, around 65% of 

Authority staff are female and all age ranges, from under 25 to over 55, are represented.   

In order to support staff the Authority has a Performance Framework which is aimed at providing all 

employees the opportunity to plan, discuss and review performance on a regular basis.  In support of this 

framework, individual performance agreements describe staff outputs and deliverables, their expected 

conduct and behaviour and the skills and knowledge that each employee should have, or is developing, in 

order to effectively meet work performance expectations.  This Framework will be reviewed in 2015-16 to 

ensure that it continues to align with the broader ACT Public Service Performance Framework.  

In 2014-15, several Authority staff attended training in relation to: 

 team building and managing people; and 

 ACT public service Respect, Diversity, and Equity (RED) framework. 

 

 

D.2 PUBLIC INTEREST DISCLOSURE 

The Authority recognises its responsibilities under the Public Interest Disclosure Act 2012 (the PID Act) to 

ensure legislative requirements are fulfilled. The Authority’s public interest disclosure requests are overseen by 

the Registrar and the Registrar undertakes necessary investigations if required. During reporting period, there 

were: 

 No PID requests received or investigated; 

 No PIDs were referred by other agencies; and 

 No PIDs were referred to other agencies. 

 

D.3 WORKFORCE PROFILE 

The Authority’s staff are employed under the Public Sector Management Act 1994 and are officers of the ACT 

Public Service. The Registrar is also the Chief Executive Officer of the Authority and a non-voting member of 

the Authority’s Governing Board. Under the Long Service Leave (Portable Schemes) Act 2009, members of the 

Governing Board were appointed by the responsible Minister, currently comprising two independent 

members, two members representing employers, and two members representing employees.  Refer to A.1 

Organisational Review, page 7, for the Authority’s organisation structure. 

ATTRACTION AND RETENTION INCENTIVES (ARINS): 

During 2014-15: 

 No staff entered into or were terminated under the Attraction and Retention Incentives (ARins); 

 No staff were transferred from Special Employment Arrangements (SEAs); and 

 No staff were provided with privately plated vehicles. 
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COMPLIANCE STATEMENT 

 

The 2014-15 Long Service Leave Annual Report must comply with the 2015 Annual Report Directions (the 

Directions). The Directions are found at the ACT Legislation Register: 

http://www.legislation.act.gov.au/ni/2015-207/default.asp.  

The Compliance Statement indicated the subsections, under the five parts of the Directions, which are 

applicable to the Long Service Leave Authority and the location of information that satisfies these 

requirements: 

PART 1 – DIRECTIONS OVERVIEW 

The requirements under part 1 of the 2015 Directions relate to the purpose, timing and distribution, and 

records keeping of annual reports. The 2014-2015 Long Service Leave Annual Report complies with all 

subsections of Part 1 under the Directions. 

In compliance with section 13 Feedback, Part 1 of the Directions, contact details for the Long Service Leave 

Authority are provided within the 2014-2015 Long Service Leave Annual Report to provide readers with the 

opportunity to provide feedback. 

PART 2 – AGENCY ANNUAL REPORT REQUIREMENTS 

The requirements within Part 2 of the Directions are mandatory for all agencies and the Long Service Leave 

Authority complies with all subsections. The information that satisfies the requirements of Part 2 is found in 

the 2014-2015 Long Service Leave Annual Report as follows: 

 Transmittal Certificate, see page 5. 

 Organisational Overview and Performance, inclusive of all subsections, see pages 7-22. 

 Financial Management Reporting, inclusive of all subsections, see pages 23-107. 

PART 3 – REPORTING BY EXCEPTION 

The Long Service Leave Authority has nil information to report by exception under Part 3 of the Directions for 

the 2014-15 Reporting Period. 

PART 4 – AGENCY SPECIFIC ANNUAL REPORT REQUIREMENTS 

The Long Service Leave Authority has no agency specific reporting obligation under the Directions. 

PART 5 – WHOLE OF GOVERNMENT ANNUAL REPORTING 

All subsections of Part 5 of the Directions apply to the Long Service Leave Authority. Consistent with the 

Directions, the information satisfying these requirements is reported in the one place for all ACT Public Service 

Directorates, as follows: 

 Community Engagement and Support, see the 2014-15 annual report of Chief Minister, Treasury and 

Economic Development Directorate; 

 Justice and Community Safety, including all subsections C.1 – C.4, see pages 108-109. 

 Territory Records, see page 112. 
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COMPLIANCE INDEX 
 

TRANSMITTAL CERTIFICATE 

ORGANISATION OVERVIEW AND PERFORMANCE  

A.1 Organisational Overview 

A.2 Performance Analysis 

A.3 Scrutiny 

A.4 Risk Management 

A.5 Internal Audit 

A.6  Fraud Prevention 

A.7 Work Health and Safety  

A.8 Human Resources Management 

A.9 Ecologically Sustainable Development 

FINANCIAL MANAGEMENT REPORTING 

B.1 Financial Management Analysis 

B.2 Financial Statements 

B.3 Capital Works 

B.4  Asset Management 

B.5 Government Contracting 

B.6 Statement of Performance 

JUSTICE AND COMMUNITY SAFETY 

C.1 Bushfire Risk Management 

C.2 Freedom of Information (FOI) 

C.3 Human Rights 

C.4 Legal Services Directions 

PUBLIC SECTOR STANDARDS AND WORKFORCE PROFILE 

D.1 Culture and Behaviour 

D.2 Public Interest Disclosure 

D.3 Workforce Profile 

D.4 Territory Records 

 

 

 

 

 

 

 

 


